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Service Level Agreement (SLA)
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The New India Assurance Co., Ltd. Thailand
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n. mylsziunusnawa (Motor) muls 3 %
u. mydsiusoiald (Non - Motor) mulu 5%
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A, Mydssnunusnuued (Motor) melu 3 7%

2, msdsziuAsna bl (Non — Motor) melu 7 3%
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(Compulsory Motor Insurance System : CMIS
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n. mdsznunuInuud (Motor) malu 3 1%
9. msdsziunpyalyd (Non — Motor) mulu 3 3%
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(1) mMIdsenuAuIaLug (Motor)
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(1) mstszAunpInaud (Motor)
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(1) mMIYsenunbsauua (Motor)
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@) m3dsziudenaly (Non - Motor)

mulu 7 - 15 3%
mulu 7 - 15 3%
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n. msdsziudsIngud (Motor)

meolu 15 3
meulu 15 3

9. mIdsenunenall (Non — Motor)
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n. madsznwnuTnoud (Motor)

2. msdseiuderialy (Non — Motor)

nmulu 30 T4
molu 30




